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Administrators and instructors may review quiz results by four methods:

e Open the individual user profile and view the summary as well as individual questions and results.
e Run the report “User Quiz Data” for a particular quiz, item, user, and/or date.

e Run the report “Quiz Item Analysis” to analyze individual quiz questions.

e Run the report “Quiz Results Analysis” to view pass/fail rates and average scores for each quiz.

Review Individual User Profile

1. Loginto Knowledge Link and click the Learning Administration page.
A. Click People.
B. Click Users.
C. Click Search and open the user’s profile.

Learning Administration

Users Search | Add New | i
Home :
- Search Saved Searches &
? Manage User Learming Enter & value for each ek that you want 10 use to filer your search. Some fields allow you to select from & st of values. You can
o als 04 of femove search citeria ta Rirther refine your semch
2 Learning Activities
e Save As Reset

» Content

Case sensitive search: ) ves @ Mo
ErrrrrrrerTTeTs User 10 Starts With v

[ Users I External ID: Se Vi =)

2. Under Completed Items, locate the item that contains the quiz
A. Click the ellipsis (...) to open the selections.
B. Click View Object Details.

Surveys  Approwals  External Leaming Requests  ClassRequests  Assignment Profiles  Ubrary Access  Approval Rolos  User Groups  Fin 3

{1s] e Title & Status

hedglstration Credentialing Assessment Complete

3. Click the link for the quiz iteration you want to review.

. . . -
View Object Details
Item Type: ASSESS
Item ID: HS.20002.ITEM.SCHEDCRED
Revision Date: 3/7/2016 08:15 AM Eastern Time
Revision Number: 1
View [tem Objects (]
Number of Failed Attempts: 0
Needs Has
Objecis Type Completed Review  Access
a Enterprise Sct istration Ci Ne Ne Yes
Quiz No No Yes

Af
DEnterpn‘se Schedgistration Credentialing Assessment

@ X Quiz Mo No Mo
lteration 1 Iteration
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4. On this screen, you may review the quiz summary as well as individual questions. To view question results, scroll

down and click the question link.

| 5 5 -

View Object Details

ltem Type: ASSESE

Item ID: HE.20002 [TEM.SCHEDCRED

Revision Date: V2016 D215 AM Easten Time

Revision Number: 1

Ohbject Type: Quiz lterafion

Object Title: E: iz= Schedgi ion Credentialing Assessment

Quiz lteration: 1 Retum to ltem Objects
View Quiz Iteration i
User Status.

Has Access: Mo

Initial Access: TI7/2020 0110 PM Eastern Time

Last Access: 772020 01:12 PM Eastern Time

Object Status

Finished: Yes

Complete as of: Mi&

Quiz fteration

Locale: English Pass Grade (%): a0
No. Questions: & Score (%): 2
Last Accessed: 5 Evaluation: Fail
Answered: 4

Correct: 1

View Quiz Iteration Details

Otjects

A
| Questions
Clarity reports use real-ime data from your Produ

E A envirenment
Ll How do you access a patient's MSFO?

5. The individual question results are displayed. To review additional questions, click Return to Quiz lteration Record

and repeat step 4.

5 g -
View Object Details
ltemn Type: ASSESS
ttem ID: HS.20002.TEM.SCHEDCRED
Revision Date: 72016 DE15 AM Eastem Time
Revision Number: 1
Object Type: Chuiz lteration
Object Title: Enterprize Schadgi: ion Credentialing
Quiz lteration: 1 I Retum To Quiz terstion Record I
View Quiz Question @
Question: Clarity reports us= real-time data from your Producfion environment
GQuestion Version: 1
Quiz Quastion
Locale: English
Answered: Yes
Answered Data: 7712020 01:12 PM Eastern Time
Correct: MNa
Points Possible: 1
Points Scored: 0
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Quiz Reports

1. Log into Knowledge Link and click the Learning Administration page.
A. Click Reports.
B. Click the Reports tab.
C. Type the word "quiz" in the Search box and press Enter.

Learning Administration loa
_ - | Help |
T = Reports Report Jobs
Home Sea Export Report Library | Import
; e . T
> Manage User Learning A e [v]
S Learning Activiti Browse By Learning Learning
earning Activities + - N m - -
Report Category (A... &3 Quiz Item Analysis 2 Quiz Results Analysis
> Content The Quiz ltem Analysis retums guestions that were The Quiz Results Analysis reports returns the details
E‘ associated with a quiz iteration and stafistics on the of the user's performance on quizzes. “
User Management answ...more @
> People
] Performance
> Finance Content Learning
™ Learning SCORM Exam Detail User Quiz Data
> System Administration v This report includes data from SCORM 2004 quizzes The User Quiz Data report retums (for all selected
Content and exams. It provides details such as question users and quizzes) the details of user’s performance
> References objectives, .more @} on qu_more @@
E‘ System Administration
Reports

2. For the User Quiz Data Report:
A. Click User Quiz Data > User Quiz Data (CSV).
B. Click the blue filter button to filter by quiz. You may also filter by user and (optionally) select initial access date,
last access date, and completion date or evaluation status.

User Quiz Data (CSV) Browse | Help
> Run Report =

Create Filter [
Run User Quiz Data (CSV) n

User Quiz Data (CSV) @

» Filter: 0.

Repor Destinaton: _

Create Filter
Report Format

Create the filter (Quizzes) using the search below. Please note that the case insensitive search could take a long time.
Case sensitive search: ® Yes O No Search
Qe — Ll

T Case sensitive search: ) Yes ® No
[Eav] Quiz ID: |Contains v/ |

Initial Access Date
From me Quiz Name: Conors | —
MM/DDIYYYY) Description: | E—
Initial Access Date To: | Status: O active O NotActive ® Both
(MM/DDIYYYY)
Last Access Date From: oo AddiRemove Criteria © Search | | Submit Criteria | | Reset
(MM/DDIYYYY)
prosonrank - | E—
(MM/DDIYYYY)
Completion ate From:
(MMDDAYYYY)
Completon Date To: -y ]
(MM/DDIYYYY)

Evaluation: ) Passed O Falled O Incomplete @ Al

. . “« H ”
e TIP: Change the ID and Name search options to “Contains” and

type text that would be found in the quiz ID and/or name, then
click Search. Select the quiz(zes) to include, click Add to Filter,
then click Submit Filter.

C. When filters have been set, click Run Report. A new window will open and the report will be generated.
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D. Report results will include:

e UserlD

e User Name

e |tem Type ID

e |temID

e Item Revision Date

e [tem Revision Number
e Object Title

e QuizlID

e |teration Locale

e Quiz Name

3. For the Quiz Item Analysis report:

Iteration

Initial Access Date
Last Access Date
Finished

Completed
Completion Date
Questions Asked
Questions Answered
Questions Correct
Passing Percentage

A. Click Quiz Item Analysis > Quiz Item Analysis (CSV).

B. Click the blue filter button to filter by quiz. (Same options as shown in step 2.)

Quiz ltem Analysis (CSV)
> Run Report

Run Quiz Item Analysis (CSV)

Report Destination: Local File v
Report Format: Csv v
Quiz: Exact ¥

Run Report

Schedule Job

Save Report Reset

e Score (%)

e Evaluation

e Question Number
e Answered

e Answered Correctly
e Question Text

e Correct Answer

e User Choice

C. When the filter has been set, click Run Report. A new window will open and the report will be generated.

D. Report results will include:

e QuizID

e locale

e Quiz Name
e Total Users
e Locale Users
e QuestionID

e Question Number

e Question Version

e Question Text

e (Question Responses

e Correct Question Responses
e Question Type

e Answer Choice
e Answer Choice Type
e Answer Responses
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4. For the Quiz Results Analysis report:
A. Click Quiz Results Analysis > Quiz Results Analysis (CSV).
B. Click the blue filter button to filter by quiz. (Same options as shown in step 2.)

Quiz Results Analysis (CSV) Browse | Help
= Run Report

Run Quiz Results Analysis (CSV)

Report Destination: Local File v
Report Format: csy v

Quiz: Exact ¥

Run Report Schedule Job Save Report Reset

C. When the filter has been set, click Run Report. A new window will open and the report will be generated.
D. Report results will include:

e QuizlID e Total Attempts e Total Attempts Failed
e LlocaleID e Total Attempts In Progress e Average Score

e Quiz Name e Total Attempts Finished e Minimum Score

e Total Unique Users e Total Attempts Passed e Maximum Score

NOTE: This report contains duplicate rows: one for Locale ID = “English” and one for Locale ID = “ALL.”
We only use the Locale ID “English” so you can remove rows for Locale ID “ALL” in order to see unique rows.
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